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Terms and Conditions

Welcome to Proventus Fire Solutions Limited (“the Website”). By accessing or using the Website, you
(“User,” “you,” or “your”) agree to comply with and be bound by these Terms and Conditions (“Terms”).
If you do not agree with these Terms, please do not use the Website.

1. Acceptance of Terms

By using the Website, you agree to these Terms and our Privacy Policy. We reserve the right to modify
these Terms at any time, and such changes will be effective immediately upon posting on the Website.
Your continued use of the Website after any changes have been posted constitutes your acceptance of
those changes.

2. Use of the Website
You may use the Website for lawful purposes and in accordance with these Terms. You agree not to use

the Website:

o For any illegal, harmful, or fraudulent purpose;

. To interfere with the operation of the Website or disrupt any services;

. To transmit any harmful material such as viruses, malware, or other malicious content;
. To violate any applicable local, state, or international laws.

3. Account Registration

Certain services or features may require you to create an account. You are responsible for maintaining
the confidentiality of your account information, including your password, and for all activities under your
account. You agree to notify us immediately if you suspect any unauthorized use of your account.

4. Intellectual Property

The content on the Website, including text, graphics, logos, images, videos, and software, is owned by or
licensed to Proventus Fire Solutions Limited and is protected by copyright and other intellectual property
laws. You may not use, copy, reproduce, or distribute any content without prior written consent.

5. User-Generated Content

If the Website allows users to post or submit content, you retain ownership of your content but grant us
a worldwide, royalty-free, and non-exclusive license to use, display, and distribute such content on the
Website. You agree not to submit content that is defamatory, obscene, or violates the rights of others.

6. Privacy Policy
Your use of the Website is also governed by our Privacy Policy.

7. Third-Party Links

The Website may contain links to third-party websites. These links are provided for convenience, but we
are not responsible for the content or practices of these external sites. Accessing third-party sites is done
at your own risk.

8. Disclaimers
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The Website and its content are provided “as is” and “as available,” without warranties of any kind, either
express or implied. We do not guarantee the accuracy, completeness, or reliability of the Website’s
content or services, and we are not responsible for any errors, omissions, or interruptions.

9. Limitation of Liability

To the fullest extent permitted by law, Proventus Fire Solutions Limited and its affiliates will not be liable
for any damages, including direct, indirect, incidental, special, or consequential damages, arising from
your use of or inability to use the Website.

10. Indemnification

You agree to indemnify, defend, and hold harmless Proventus Fire Solutions Limited, its officers,
directors, employees, and agents from any claims, liabilities, damages, losses, or expenses arising from
your use of the Website, violation of these Terms, or infringement of any intellectual property or other
rights.

11. Governing Law

These Terms and your use of the Website will be governed by and construed in accordance with the laws
of the United Kingdom, without regard to its conflict of laws principles. Any disputes will be subject to
the exclusive jurisdiction of the courts located in the United Kingdom.

12. Termination
We reserve the right to suspend or terminate your access to the Website at our sole discretion, without
notice, for any reason, including violations of these Terms.

13. Severability
If any provision of these Terms is found to be invalid or unenforceable by a court of law, the remaining
provisions will continue in full force and effect.

14. Contact Us
If you have any questions about these Terms, please contact us at:

Proventus Fire Solutions Limited

Unit 1 Molyneaux Court, Radford Way, Billericay Essex CM12 OBT
01277 633 400

info@pfsolutions.uk
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